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ZABBIX

Zabbix is the ultimate enterprise-level software designed
for real-time monitoring of millions of metrics collected
from tens of thousands of devices.

* Project started in 1998. Company established 2005

* Privately owned with 100% shares belonging to EU
resident

 Headquartered in Riga, Latvia

« Offices in Tokyo, New York, and Moscow
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GPLv2 —

Open Source

No "Corporate” versions. No limits
No vendor lock-in.

Code is available for security audit ZABBIX
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Zabbix is an Universal Open Source
enterprise-level monitoring solution
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ZABBIX

* 150 partners Worldwide

* Translated in 15 languages

> 3 Millions downloads monthly

* Millions monitored devices

 Billions collected metrics

« Customers in 72 countries

* Trusted from 54 companies from Fortune 500

‘ Red Hat | m QUADRATA



Downloads of Zabbix source

Downloads of packages
from SourceForge by months

Repo - Unig IP / 30 days

60,000 https://sourceforge.net/projects/zabbix/files/stats/map
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ZABBIX

Collect metrics from any devices, systems,

" : CLOUDS
applications

Oi CONTAINERS
Q / VIRTUAL MACHINES

= ) HARDWARE

. Multi-platform Zabbix agent

. SNMP and IPMI agents - Q
. Agentless monitoring of user services
. Custom methods

. Calculation and aggregation

. End user web monitoring

APPLICATIONS DATABASES
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ZABBIX

E,/ ANOMALIES
E,/ ROOT CAUSES
E,/ TRENDS

Define smart thresholds

Detect problem states within the incoming metric
flow automatically. No need to peer at incoming
metrics continuously.

Highly flexible definition options

Separate problem conditions and resolution
conditions

Multiple severity levels

Root cause analysis

Anomaly detection

Trend prediction



ZABBIX

Automate monitoring of large,

namic environmen N =2 (=
dynamic e onments a2 E
Y S, s —
Take automatic actions upon ZABBIX
adding/removing/changing elements. DEVICES & APPLICATIONS
« Network discovery: periodically scans network |_ CHNLESJ f | :':E'w;“. {@Enr
and discovers device type, IP, status, \ R AR =
uptime/downtime, etc, and takes predefined [5 / -
actions. . COMPONENTS
« Low-level discovery: automatically creates TEMpLAaTEs  DISCOVERY 1
items, triggers, anq graphs for different . i NEW i </>
elements on a device. Lo
 Auto-registration of active agent: automatically e
starts monitoring new equipment with Zabbix
agent.
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https://www.zabbix.com/auto_discovery#network_discovery
https://www.zabbix.com/auto_discovery#low_level_discovery
https://www.zabbix.com/auto_discovery#auto_registration_agents
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' Can easily monitor
SI ngle 200 000 devices

Zabbix reading

30 metrics from each

Server with 60 sec. interval

ZABBIX



ZABBIX  Monitoring

Inventory Reports Configuration

Administration

Dashboard Problems Overview Web Latestdata Graphs Screens Maps Discovery
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Some Customers
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Zabbix Support Levels

Best value

Global |

Enterprise

Platinum

Request a quote

Monitored devices and metrics

Silver Gold

Request a quote Request a quote

Monitored devices and metrics Monitored devices and metrics

Request a quote Request a quote

Monitored devices and metrics Monitored devices and metrics

Unlimited

Phone call support

Included

Number of incidents

8

Support availability

8x5

Initial response time

1 days

Emergency response time

Not available

Support contacts

1

Supported Zabbix servers

Priced per server

Support for Zabbix Proxy

Not available

Legal entities covered

1

Unlimited

Phone call support

Included

Number of incidents

Unlimited

Support availability

8x5

Initial response time

4 hours

Emergency response time

Not available

Support contacts

2

Supported Zabbix servers

Priced per server

Support for Zabbix Proxy

Priced per proxy

Legal entities covered

1

Unlimited

Phone call support

Included

Number of incidents

Unlimited

Support availability

24 x7

Initial response time

4 hours

Emergency response time

90 minutes

Support contacts

3

Supported Zabbix servers

Priced per server

Support for Zabbix Proxy

Priced per proxy

Legal entities covered

1

Unlimited

Phone call support

Included

Number of incidents

Unlimited

Support availability

24 x7

Initial response time

4 hours

Emergency response time

90 minutes

Support contacts

7

Supported Zabbix servers

Unlimited

Support for Zabbix Proxy

Unlimited

Legal entities covered

1

Unlimited

Phone call support

Included

Number of incidents

Unlimited

Support availability

24 x7

Initial response time

2 hours

Emergency response time

60 minutes

Support contacts

20

Supported Zabbix servers

Unlimited

Support for Zabbix Proxy

Unlimited

Legal entities covered

5



A nonprofit organization
that coordinates the
malntenance and
procedures related to the
Internet




iInserimento di 1800 nuovi Top Level Domain (TLD)
4( necessita di assicurare la qualita dei servizi
-(( DNS (Domain Name Server)

WHOIS,
EPP (domain authorization codes o Extensible Provisioning Protocol),

ICANN DNSSEC

 Necessita di misurare SLA
| nuovi TLD devono essere controllati da 45 siti diversi

Problema: Necessario il controllo real-time e la reazione immediata agli eventi
 Fornire un servizio affidabile a miliardi di utenti
 Architettura Zabbix in alta affidabilita
. « 2 milioni di di metriche
Soluzione:

45 siti WW
Ogni sito produce 1.7TB di dati ogni giorno
Dashboard personalizzate
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g 9 594 Convenience Stores 1 374 Hypermarkets 6 2 1 2 1 Drogerie Stores




« Quarta catena di supermercati nel
mondo
(MAFHMT) - 280.000 dipendenti
« 12.089 negoazi:
« 5.882 camion che collegano 33 centri di
distribuzione
« 200.000 devices (moltissimi non IT)

5 Zabbix Server in HA setup
« 3 Milioni metriche
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Buy Right Now at Amazon

 Rihards Olups. Ardros Dafle Vacche,

W iam s la

Zabbix:
Enterprise Network
Monitoring Made

Zabbix Network Monitoring Zabbix Network
Second Edition Monitoring Essentials

Mastering Zabbix Zabbix Network
Second Edition Monitoring Essentials

ZABBIX
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- Quadrata Is a group of passionate IT professionals specialized Iin
providing consulting services for medium and big enterprises.

- Our solutions are designed for company process-flow, improving
productivity and reducing costs for our customers

- Thanks to a decade of experience and with a team members
passion, Quadrata represent the best partner for the IT
management of your company.

- We believe technology should not be the limit in a constantly
evolving world, but the center piece of new and great opportunities.

‘ Red Hat | EI QUADRATA



QUADRATA
Referenze In Italia:
- Alcune tra le piu importanti banche
- Alcune tra le piu importanti compagnie telefoniche

- Alcune tra le piu importanti squadre di calcio

- Alcuni tra i piu importanti gruppi industriali

- Alcune tra.....

‘ Red Hat | EI QUADRATA




QUADRATA

SERVICE GROUP S.R.L.

With a strong relationships with Zabbix SIA,
we are able to deliver services spanning the full Zabbix monitor lifecycle:

« Analisys and design of monitoring infrastructure
« Onsite consultancy and training

 Installation and configuration

« Dashboard customization and tailoring

 New dashboards and/or checks implementation
 Integration with any Customer Ecosystem

* First and second level support

 Interface between Customer and Zabbix SIA
 Remote monitoring of monitor infrastructure

‘ Red Hat | EI QUADRATA




QUADRATA

SERVICE GROUP S.R.L.

Custom Dashboard
Al Ay,

I Apache |
Zabbix
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VIP TS DB
Clust i Cluster Patroni Cluster — Patroni
Pc:fg:s + e “ Postgres ’ = ‘ Postgres + Z_|
TimeScale DB Tim le DB TimeScale DB
( d Active: { > Passive: { i Passive:
.\‘i’ TimeScale DB k‘q’ TimeScale DB N" TimeScale DB

Replica TS DB

& RedHat | [=] curoraTa

SERVICE GROUP S.R.L.

Replica TS DB
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SAN Mainframe monitor: the alert dashboard panel
=y [P 16:23:39

Durata
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Alert dashboard

Context host groups
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/ABBIX QUADRATA

iInfo@quadrata-group.it
www.zabbix.com

2 Zabbixltalia
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